


Pool Surface  
Area  

Range (m²)

Total System Active  
collector  

area
Model #

Height Length

6m Roof Kit

0-12 2.45 5.70 9.9m2 SE012-6

12-18 3.50 5.70 14.85m2 SE1218-6

18-25 4.55 5.70 19.8m2 SE1825-6

25-30 5.60 5.70 24.75m2 SE2530-6

9m Roof Kit

0-12 1.75 8.70 10.2m2 SE012-9

12-19 2.45 8.70 15.3m2 SE1219-9

19-25 3.15 8.70 20.4m2 SE1925-9

25-31 3.85 8.70 25.5m2 SE2531-9

31-38 4.55 8.70 30.6m2 SE3138-9

36-44 5.25 8.70 35.7m2 SE3644-9

13m Roof Kit

0-14 1.40 12.70 11.25m2 SE014-13

14-18 1.75 12.70 15m2 SE1418-13

18-28 2.45 12.70 22.5m2 SE1828-13

26-32 2.80 12.70 26.25m2 SE2632-13

30-37 3.15 12.70 30m2 SE3037-13

37-46 3.85 12.70 37.5m2 SE3746-13
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SERVICE AND MAINTENANCE SCHEDULE MONTHLY QUARTERLY ANNUALLY

Winterising System: Put the Digital Solar Controller into  
winter mode. Do not switch the solar system off.

Check the System: Check the system for leaks on a regular basis 
throughout the season as leaks can corrode metal roofs and gutters,  
if left unchecked. Leaks should be repaired as soon as possible. 

VacRel Vacuum Relief Kit: The vacuum release valve is a critical 
system component. It should be checked that it is functioning correctly 
and that collectors drain fully when the pump stops. The collectors and/or 
piping should never appear collapsed (concave) by negative pressure.

Debris Accumulation: Check that there is no build-up of debris around 
pipe work or collectors, and that rainwater has a clear path to run down.

TufFilta / Strainer (If Installed): Depending upon your pool usage and 
level of debris, the TufFilta / Strainer will need to be checked and cleaned 
regularly throughout the season



ISSUE CAUSE/S SOLUTION/S

Air bubbles 
are constantly 
appearing 
in the pool 
returns

Air is entering 
through a leak 
on the supply 
side of the 
pump

Check that the pumps filter basket lid is on tight. Clean, lubricate or replace the 
O-ring on filter basket if required.

Look inside the pumps lid for air bubbles appear. If present, run water over the 
lid and joints and see if the bubbles stop. If they do, locate, mark and fix the 
leak/s. If the pump doesn’t have a clear lid – repeat the above process listening 
for a smoother operating sound.

If the pool is using a suction type pool cleaner, try removing it. If the bubbles stop 
only use the cleaner while the system is turned “OFF

There is a leak 
somewhere in 
the system

Check the entire system for leaks, paying special attention to the glue joints, 
valves, and rubber couplings. Locate, mark, and fix any leaks.

Air is entering 
through the 
Vacuum Relief 
Valve

There is insufficient water pressure in the system. This results in the valve failing 
to close, and air being drawn into the system. Remedy the issue by cleaning and 
backwashing the filter to reduce pressure. If this fails, consider installing a Ball 
Valve on the return line to produce slightly more back pressure on the system.

There is a 
slight leak 
from the  
barbs during  
pressure 
testing

There is debris 
on the seal/s

Mark which collector is leaking and switch the pump off. Using a long, flat tipped 
screwdriver, carefully remove the barb lock and pull the collector out of the 
Header Pipe. Inspect to ensure all seals are in place, intact and clean. Replace if 
required. Once complete, lubricate and reinsert the collector and barb.

The water  
coming from 
the return  
outlets of the 
pool is not 
as warm as 
expected

The pump is 
oversized

The pump may be too large for the system. Australian Standards specifies that 
a pump should deliver 1.8-4.8 lpm per m2 of collector (AS3634 8.1a). Size up for 
double story homes or if significant flow restrictions exist. Check the calculations 
and consider installing a smaller pump.

The system 
is undersized 
or incorrectly 
positioned

Check your calculations to ensure you have installed the right amount of solar 
collector for your pool. Ensure that the roof is receiving ample sun and is not 
heavily shaded. Consider installing a larger solar system.

Seasonal / 
Cooler Day

It is also important to note that the pool water will not increase in temperature 
as much during the cooler months of the year, or on cool, windy or particularly 
cloudy days. This is due to normal seasonal operation changes and cannot be 
helped.

There is a 
small leak in 
the tube/s

Accidental 
Damage

Purchase a ‘10T or 50T Solar Repair / Trim Kit’ from Clark Rubber (you may also 
wish to purchase a TufTool Rigid Collar Tool for ease of installation). Mark the 
position of the leak. Shut off the pump. Cut a 3mm section around the leaking 
tube (do not damage the other tubes). Using your pointy nosed pilers strip out 
the connecting webs on either side of the leak by approximately 100mm. Slide a 
Collar on each side of the tube, making sure the shoulder is facing the cut end. 
Spray some silicone down into the tubes and onto the barb. Insert the barb into 
each tube, leaving a 2-3mm gap from the end (If you push it too far the collars 
will be difficult to install). Using your fingers, slide the collars on as far as you can. 
Then use the TufTool to ensure full engagement.

Manufacturing 
Defect

Please take images and/or videos clearly showing the issue and send them 
through your local Clark Rubber store along with proof of purchase.




